Reinstalling Trimble’s AsciiFileGenerator and Office update

1) Start up your Windows’ Control Panel. This can be access from the start menu, or by pressing
Windows Key + R and typing in “Control Panel”

2) Inthe Control Panel, select “Programs & Features” (or “Add/Remove programs” if using Windows7)
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3) Scroll down the list and locate “Trimble ASCII File Generator”.
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Select it and click “Uninstall”




4) Once done, exit out of everything to get back to Desktop.

5) Now open LSS your survey, then “Input / Download/Convert” and select Trimble.
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6) Click “Next”. LSS will display the following message...

Input Download / Convert n

Trimble Job Readeris not installed.
QK to continue with the install
* then restart the command.

7) Click “OK”

8) You MIGHT get a message about User Account Control from Windows... simply click Yes.
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9) Continue through the Trimble install process. No need to change anything.
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10) Once complete, go back into “Input / Download/Convert” and continue with the conversion
process.

11) However, if this still does not overcome the problem, then you will need to install the LATEST
Trimble Office Update. This can be downloaded from the following Link:

https://www.trimble.com/support trl.aspx?Nav=Collection-84865

12) Alternatively visit the LSS Web Site https://www.dtmsoftware.com then co to...
a. Support...

b. Downloads...

c. Survey Equipment and Machine Control...
d. Trimble

e. Then click on “Access Controller”

13) Once installed, go back to LSS and invoke Download/Convert again.

14) The resultant LSS Load file should be in the correct format and you will be able to continue with the
load process.



