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Launch of new website

In this day and age you can buy almost anything online.
It may be yet another urban myth, but it is rumoured that
someone offered their soul for auction on Ebay, but the
weirdest must be the person who was selling a snowball,
but even stranger than that, someone actually bid for it.
So, maybe you can buy anything online. Visit
www.disturbingauctions.com if you don’t believe us.

Spring 2009

Newsletter

displayed once on a website, but there are still a lot of
them which don't meet this basic legal requirement. We
took a look at our website and email system some time
ago and made sure we were covered, but more subtle,
but no less important issues were raised. What about
making the site accessible for everybody, regardless of
disability? Did you know that it is a requirement that
every site which uses Flash to communicate information

must also offer the ability to disable this. So this might be
a good time to check your site for compliance and that
your emails have all the necessary company information

Leica 1200 Workshop
Leica Flexline Workshop

A few months ago we decided to offer on-line sales of LSS
and training and this itself has necessitated the entire

; redesign of our website. We lose count of the numbers included.
Trimble WI’hOP who ask to pay over the phone or online, so it was about
Topcon Workshop Norksr time we did something about it.
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We said some time ago that we'd only do one major
exhibition this year and as much as 12 months ago

course. Please note

pl— 4 So, on the l4th Apr_|l we will be Iaunchln_g_o_ur eI decided that the inaugural XCES exhibition organised by

and hope that you will get the chance to visit it soon. Our
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Survey Workshops

One of

training cour
Leica System 120 .
these courses successfully for
three years with the support of
Leica Geosystems’ training
department. They give new and
existing users of these
instruments and LSS an
opportunity to undertake
complex surveys in controlled
conditions, then process the
survey in LSS. We cram
into one day more QEEIERIVEE BPLL
scenarios than you'd NESTSEIINN
probably come across in Fri 8 May
weeks of surveying which
enables users to 'hit the ELERSINEN
road running' an Thu 21 May
meefdiate;y feel Wed 27 May

enefit of incre

efficiency Wed 24 Jun
in the office. Wed 29 Jul
we're running a selection Thu 8 Oct
of courses here at our [JEESEEETrm
offices in Gloucestershire
and also at venues across
the UK in conjunction with
other Leica training. And
for the first time we'll be
offering FlexLine training EEYIIN:Ys]s
with dates beginning in = May

April and running right
through to October. Fri 22 May Edinburgh
Thu 25 Jun Birdlip

The format is simple. JEER.: m

Bring along your survey

York
Milton Keynes
Leeds
Edinburgh
Birdlip
Birdlip
Birdlip
Bath
Liverpool
Glasgow
Birdlip

Thu 22 Oct
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Tester. It all sounds top secret,
w things out on those people who
can find some spare time to give us their feedback on pre-
release product developments. We're not ready to launch
this quite yet, but if we can have a list of users who would
be prepared to act as guinea pigs then we can be ready to
roll-out the testing.

e-bulletin

We don’t apologise for mentioning this in almost every
Newsletter, but we are convinced that many of our
customers are‘ﬂbt benefiting from the full range of services
we include with the LSS software. One such service is our e-
bulletin. It's an electronic newsletter which we send out
1( ges the gap between the printed
um. However in February, of the
1 were delivered and of those
350 never reached their
S ‘H'ﬁe residing in spam
t the bulletins being spammed
the domain dtmsoftware.com
hould see the bulletin

be to the e-bulletin service by visiting our

e, change the email you receive the e-bulletin on, or
even unsubscrlbe either by visiting our website, or hitting
the relevant link at the foot of the e-bulletin itself. If you
can spare just 5 minutes every month to read our e-bulletin
we are sure that it will be time well spent.

Pricing

Some of you might have read one of our competitors
advertising the fact that they were now selling their
software at 2004 prices. That sounds fine, but doesn't help
those who bought the software before the price drop or
may be paying maintenance as a percentage of the original
purchase price.
Just for the record,
LSS has never
gone up in price,
only down, so we
could in fact boast
that our prices are
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environment in which to record the commentary, but a
focussed mind to ensure the message is communicated
concisely and clearly. For
every 5 minutes of tutorial
you're probably looking at
between 30 minutes and 1
hour of preparation time
and several re-records. But
now that we have
completed the current crop
of additional on-line
'Worked Example' tutorials
we feel that we've achieved
our goal. All that's left to do
now is ask for ideas for new
topics, so please let us know
if there is a particular subject which you feel needs covering
in a tutorial.

If you aren't yet using LSS version 9.70 then either contact
us or speak to the person who is responsible for LSS within
your organisation. Your annual licence fee entitles you to
use the latest product and also to receive technical support
from us. If you are in any doubt about what version you
should be on then please give us a call or visit our website
for details of the latest version.

Quantity and Quality

We recently ran a one day course for some Quantity
Surveyors from one of the UK's largest construction firms.
While their surveyors and engineers were happily providing
all the right information from LSS, the QS's weren't aware
of the capabilities of LSS and therefore weren't aware of
what data they could request and in what format.

So, a new LSS course has been developed specifically for
Quantity Surveyors which aims to bridge the gap between
the designer, engineer and QS. The course assumes no
prior knowledge of LSS or terrain modelling and co t

import and export of DXF and GENIO data, the basics o
terrain modelling, some simple design, volume calculation

“and the reporting of data and results to spreadsheet files
~ for import into specialist QS software. At this time, due to

the diverse nature of what QS's do in different companies,
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Training demand strong

It is good to see that our training course bookings are up on
the same time last year and much of this reflects the fact
that people may have a bit more time to concentrate on
training than maybe they did when they were flat-out
working all hours. It has always been our hope that
companies would use quieter times to train their staff, so
when the economic upturn came they would be more
efficient and able to take advantage of their new-found
knowledge of the software. And for once that seems to be
happening. With courses at
£150+VAT per day per
person (or less, if you book
two or more days, or train
more people) those who
have already attended make
up the investment almost
immediately with improved
capabilities and efficiency.

As we go to press we are planning our next week long
training events in Wakefield this coming May, but as you'll
see from the back page we are running courses in NE
England and Scotland later on in the year. And because we
now offer on-line booking it's never been easier to reserve
your place.

Hawkeye

While Richard was tapping away at his keyboard the other
day he heard something hit a window in the next room. On
close inspection he discovered ;
on the ground outside the
scene of a rather unfortunate
accident. One victim was dead
and the other was in severe
distress. It looked as if a
Sparrowhawk had been &/

asing a Thrush and in so - =™
doing both had collided with a
window. The Thrush had come off worse and we didn't
know what to do about the hawk until we called the experts
at ‘The Barnowl Centre’ www.barnowl.co.uk. wh
suggested ;
hawk in a box and
. keep it there for half a
. day and try to release
. it later on that day.
We did as we were
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